Send Setting Guide

This guide explains how to use the Send Function Setting Tool to
set up the machine for scanning documents as e-mails (Send to
E-mail) and scanning documents to shared folders (Store to
Shared Folder), as well as how to check whether these functions
are set properly.

Setting and Using ‘
Send to E-mail Function

Setting and Using
Store to Shared Folder Function

Make sure that the machine is connected to the network and is
detected by the Send Function Setting Tool.

For help, You can access canon.com/oip-manual to read the
User's Guide that describes all functions of this machine.

The attached DVD-ROM contains manuals in multiple
languages.
File Name: sendguide_[XXXXX]*

Depending on your country or region, a manual of your language may not be
available.

*The language is shown on a [XXXXX] section.

.....................................................
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About Buttons

The figure below shows how to set up and use the Send to E-mail
function.

About screenshots

The information shown in the screenshots, such as the e-mail address and
SMTP server address, are for illustrative purposes only. The actual screens
you see on your computer may differ from the ones shown here.

Send Function Setting T0Ol  Send o E-mai Satings

Select the function.

Password,




This section describes the procedure for displaying the [Send to E-mail
Settings] window.

Send to E-mail

Send scanned originals by e-mail from the device.

) Scan @) Convert to Preferrad File Format ) Attach to E-mail ) Sand E-mail

Store to Shared Folder

Store scanned

ca ange the settings from
ou can display 'Send ing Guide' from [Display Manuals] of the

for more information.

If the window shown above is not displayed:

D I R R I I I I S S A Y

See “Configuring Basic E-mail Settings” in the User’s Guide to start the Send
Function Setting Tool.

If the screen prompting you to enter the Address Book password
is displayed:

B A I I A AT AT A

Enter the PIN for the Address Book and click [OK].

ess s s eecsssseccssse e

iJ Click [Send to E-mail Settings].

The [Send to E-mail Settings] window is
displayed.




About Buttons

This section explains how to register the recipient’s e-mail address in the
Favorites.

What is the Favorites? >>> 7

I From the pull-down menu, select the desired
Favorites number (01 to 19).

The numbers for Favorites that have already been
registered are not displayed.

Address Book (Favorites) v

Registration . .
¥] Enter a name for the destination to
Favorites Number: . . . =
register in the Favorites (for = * Koumon fan
Name for Favorites Mumber: v @k ocnecon ] Delete
. example, a company name, such as
Canon). * scmseon
Send Destination Settings <G rz 09 mc 0w > [ mw
Destination E-mail Address:
Follow the procedure below to display the

registered Favorites information.
In the home screen, tap <Address Book> >
tap <#> - If there are many destinations,

. flick the screen to scroll through the
EJ Enter the e-mail address of the person destinations.

who will receive the scanned image.

To send a test e-mail, enter your e-mail address. Check the result later
in the Sending an e-mail section.

( E-mail address registration is complete. )

Proceed to the next section.




This section explains how to check the SMTP server’s address and its authentication method, and how
to enter the confirmed information in the Tool window.

What is SMTP? >>> ?

NOTE

e e e s e e e s s e e s s e es s e es s e 0s s es s et st s e o

n o il soft Check the information of the SMTP server by reference to the
pen your e-mail sortware. procedures in this guide even when using E-mail software other

than Windows Live Mail 2011. Consult your network administrator
for more information.

S B = | Inbox - Windows Live Mail
Accounts (C ( ( o000 0 Home. Folders View Accounts

@ 7@/

Email Newsgroup  |Properties

5 = | Inbox - Windows Live Mail

21 accountl Properties

¥) Click the [Accounts] tab. @

Unread email

Incoming Mail Server

s . There are no items in this view.
There are no items in this view.

Email usemame john

4 Password: sssene

Remember password

og on using clear text authertication

Sent ftems 0g on using secure password authentication

) Select your account. 29.9n.bsing auhertiested POF (FOFS

Outaning Mail

Junk email

[ My server requires authertication

[ seeif the check box is selected.

( If not selected:

[] My =erver reguires authentication

If selected:




'i?_l accountl Properties
[ Servers &2 Enter your SMTP server name (or address)
Server Information ————————————————————————— into [SMTP Server].

My incoming mai serverisa  POP2
Incoming mail (FOP3):  pop.comp mon settings for all users using this device.
) h ) =
Outgoing mail (SMTP}® smi;
Incoming Mail . . .
SMTP Authentication:

Email usemame: john

Password: sssnss

LEET L nTE ) If the [My server requires

Password: authentication] check box is not
selected in Step 6, select [Not Set]

Qasigg Ml Soner for [SMTP Authentication].

Remember password

og on using clear text authentication
i d authentication

og on using autherticated

SMTP server settings are complete.
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i*) account] Properties
€ Enter your SMTP server name (or address)
erlfomation into [SMTP Server].
My incoming mall serverisa  POP3 SErVEr.
SMTP Server Settings
npan T

cessssssssssssssssad

SMTP Authentication:

User Name:

€} If the [My server requires authentication]
check box is selected in Step 6, select [Set]

@ Log on using secure password authentication o q
Log on using autherticated POP (APOP} for [SMTP Authentlcatlon].

Remember password Password:

@ Log on using clear text authentication

oing Mail

If the upper option is * If the lower option is Q
selected: 2 selected: —




Outgoing Mail Server

L) Click [Cancel].

SMTP Server Settings -

P Server:

SMTP Authentication:

User Mame:

Password:

f_l accountl Properties

My incoming mail serverisa  POP3 SEnvVer

Incoming mai (FOP3):  pop.company.com

Outgoing mail (SMTP):  smtp.company com
Incoming Mail Server

Email usemame:

Password:

(B Enter the account name (or user
name) and password into [User
Name] and [Password].

You cannot copy and paste the password. Consult your
network administrator for your password.

SMTP server settings are complete.
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B ) i SMTP Server Settings
Outgoing Mail Server

SMTP Server:
Logon Information

Use same settings as my incoming mail server SMTP Authentication:
@ Log on using

- e e = = 1 User N
Account name: _ account] =er Name:

-
co

accou nt1
._.
T} Password:

[ Log on using Secure Password Authentication

m Enter the account name (or user name) and
password into [User Name] and [Password].

NOTE

You cannot copy and paste the password. Consult your network
administrator for your password.

SMTP server settings are complete.
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This section explains how to register the Send to E-mail settings.

i) Click [Next].

Send Funcion Setting TOol  Sens1o &matSesngs

¥J Make sure that the settings
are correct.

‘Send Function Setting Tool

Click [Register].
Click [Back] for corrections, if necessary.

When
this screen is

displayed, the
settings are

Click [Back to Select Setting].
You can continue to perform other Send to E-mail Settings or Store to Shared Foider Seftings. com pl ete

To Quit the Settings

After quitting this tool, it is necessary to tum off the device and then turn it on again in order to make the seftings effective.
*If you turn off the device and then tur it on without quitting this tool, the tool will go back to the Start Setings page.

Registration of settings is complete.

See ‘Send Setting Guide' for more information on how to send or store with the device, and how to confirm the settings.

* You can display 'Send Setting Guide' from [Display Manuals] of the CD-ROM Setup that started this tool.

Back to Select Setting

3 Close the Send Function Setting Tool.

B Turn OFF the machine’s main )
power switch, wait for at least 10
seconds, then turn it ON.

Send to E-mail settings are complete.




N3, Sending an E-mail

€) Tap <E-Mail>.

Select 2 scan type.

B Computer

- UsB Memory

© Status Monitor

o Set the document, and tap <Scan> from home screen.

e Tap <Address Book > » Tap a destination you registered.

Specify Destination Send Settings 2 Reset
B Use Keyboard
I Address Book

By 0P server
B8 Coded Dial

© Status Monitor

O Address Book (E-Mail) V1

A
= ahcasamplecom

oon
v = K jonasanple.con

D
= KX jone@esample.con

o
= X ef@sample.con

<.as4:;= > Ca)

o Tap <Send Settings> and change the setting, as necessary.

Specify Destination

Scan Size

File Format

Density

Orig. Orientation : Portrait

© Status Monitor

O File Format 7

PDF

PDF (Compact)

PDF (Compact/OCR)
PDF (OCR)

Set PDF Details

IPEG

5]

6]

Select <B&W Start> or <Color Start>.

When you place the document on the platen glass, perform the following
operations.
- To start sending: Tap <Start Sending>.

—To scan the next document: Tap <Scan Next>.

Confirm that the scanned image is sent to the destination
e-mail address.
Ask the recipient to check if the e-mail was delivered.

Attached Image <112
joh

If e-mail was delivered
successfully:

® Go to Home.
R Close the Guide.

If e-mail was not delivered:

® Go to the Remote Ul section.

Use the Remote Ul to make sure that
the settings are correct.
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To set up a share folder with access
restriction

This guide describes the procedure for storing documents
in a shared folder without access restrictions. If you want to
set up a share folder with access restrictions, refer to the
The figure below shows how to set up and use the "Store to Shared instruction manuals for the operating systems.

Folder" function.

About screenshots

The information shown in the screenshots, such as the computer name
and shared folder name, are for illustrative purposes only. The actual
screens you see on your computer may differ from the ones shown here.

Send Function Setting Tool  Store to Shared Folder Satings.

Store to Shared Folder Settings

setings.
of the CO-ROM Setup that stated this tool

Favorites Number:

Name for Favorites Number.
imum 16 Characters

Store Destination Settings

Select the function. = Configure the S_t‘dré';to Store documents in a
Shared Folder settings shared folder.

Registered User Name:

Password to Access:




This section describes the procedure for displaying the [Store to Shared
Folder Settings] window.

Send to E-mail

) Scan €) Convert to Preferred File Format ) Attach to E-mail ) Send E-mail

Store to Shared Folder

Store scanned originals B older on the network from the device.

) Scan ) Convert to Preferred File Format ) Stere to Shared Folder

u can confirm or change the settings from E 'Send Setting Guide' for more information
ng Guide' from [Display Manuals] of the at started this tool.

il Click [Store to Shared Folder

The [Store to Shared Folder Settings] window

Close

If the window shown above is not displayed:

See “Setting a Shared Folder as a Save Location” in the User’s Guide to start
the Send Function Setting Tool.

DI N I R I I I S IR S ST

If the screen prompting you to enter the Address Book password
is displayed:

©seccecccsssssscssesssss e

Enter the PIN for the Address Book and click [OK].
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(L2

This section explains how to specify the Favorites number and name in
which you are going to register the path to the shared folder.

What is the Favorites? >>> 7

I From the pull-down menu, select the desired
Favorites number (01 to 19).

The numbers for Favorites that have already been
registered are not displayed.

| —

v

Register Dest.

Delete

Favorites Mumber:

T | I
o

Name for Favorites Mumber: an

WIEXNTIUT 10 L Eiaties

Follow the procedure below to display the
P21 Enter a name for the destination to registered Favorites information.

. . . In the home screen, tap <Address Book> >
reg|5ter in the Favorites (for tap <#> - If there are many destinations,
example, a company name, such as flick the screen to scroll through the

destinations.
Canon).

Favorites registration is complete.

Proceed to the next section.
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ystem.

For Windows Vista users

For Windows 7/8/10 users

or Windows Server 2008/Server 2012 users

If you want to set up a shared folder in computers running Windows Server 2008/Server
2012, refer to the instruction manuals for the operating systems.




Bl Confirming the computer name

What is the computer name? >>> ?

n On the Windows taskbar, click [Start],
right-click [Computer], then click

[Properties].

9 Device Manager
@) Remote settings
@y system protection

€y Advanced system settings

System

Rating:

Seealso

Windows Update
ity Center

Performance

Allights reserved.

&) Enter the name of your

computer into [Computer
Name of Store Destination].
Protocol:




NOTE

e e e e e e e s s s s s s e e et eessss s s s s o

If the [User Account Control] dialog box appears during the
procedure, click [Continue].

B Creating a shared folder

This section explains how to set up file sharing using the Public
folder.

What is the Public folder? >>> 7

) On the Windows taskbar, click the
[Start] icon, then select [Control
Panel].

@Cj":‘: b Control Panel » Network and Internet »

Tasks

Control Panel »

* Control Panel Home View computers and devices
Classic View Connect to a network

Set up a connection or network
Manage netwark connections
Disgnose and et the down arrows next to [Public
folder sharing] and [Password

protected sharing].

Seeabo
;pyﬁm Options

¥J Under [Network and e ——
Internet], click [Set up file

sharing].




B Creating a shared folder

Public

‘When Public
T the Public

Tasks

in the Public

© Tumc

otected sharing

() Select the lower option.

n the Public folder, What is

I arress can nnen files

k access can cpen, change, and create fil

Click [Applyl.

computer
e other p

¥4 Click [Applyl.



B Creating a shared folder

) On the Windows taskbar, click
[Start], then select [Computer].

£J Open the hard disk drive
where Windows Vista is
installed (usually C: Drive).

About Buttons

omputer ¢ Local Disk (C) v User

Name

lews v & Burn

MName
L Public

o Userdl

Open the Users

folder. folder.

L) Open the Public
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B Creating a shared folder

L) Create a new folder in the Public
folder and enter a folder name (for
example, “share”).

Favorite Links

EI Documents )
P b Fubhe Docu
Nictures
E o |- Public Downloads
B L@ public Music | Fic Folder
: - I_EF'Uinc Pictures File Folder
E Searches LE Public Videos = -

File Folder

(B Enter“public\” followed by the folder name
you just created into the [Shared Folder
Name on Store Destination Computer] (in
this example, “users\public\share”).

Store Destination Settings Filesharing setupiscomplete. __  ___ _ ___________ )
Protocol: Windows (SME)

Computer Name of Store Destination:

)

usersipublici\share

R L E L EEE L EE R EE R E LR R E R R KR E N Ko

Shared Folder Name on Store Destination Computer:
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B Confirming the computer name

What is the computer name? >>> ?

) Check the computer name.

On the Windows taskbar, click [Start], Right-click the lower-left corner of the Right-click [Start], then select [System].
right-click [Computer], then click screen, select [File Explorer], then click
[Properties]. [Properties] on the [Computer] tab.

900 @220GHz 219 GHz

Store Destination Settings

ilable for this Display

Protocol: Window:
-

Shared Folder Name on Store Destination Computer:

&) Enter the name of your

computer into [Computer )
Name of Store Destination].
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NOTE

e e e e e e e s s s s s s e e et eessss s s s s o

If the [User Account Control] dialog box appears during the
procedure, click [Yes].

B Creating a shared folder

This section explains how to set up file sharing using the Public
folder.

What is the Public folder? >>> 7

) Check the computer name.

On the Windows taskbar, click [Start], Right-click the lower-left corner of the Right-click [Start], then select [Control
then select [Control Panel]. screen, then select [Control Panel]. Panel].

{ "\-} ||@ » Control Panel »

v|1@ v Control Panel » Metwork and Internet » HomeGroup - 45,”

Change homegroup settings

‘% This computer belengs te a homegroup.

You haven't shared any libraries with your homegroup. Select the libraries that you want to
share and then click Save changes. Don't shut down or restart your computer until sharing
is finished.
up and sharing o0 0 0 .) Ch hat want to share, and view the homegroup
e and Sound Other homegroup actions
t the ho

Change advanced sharing settings... )

SLalt e NoMeurgup trouicsnooter

Programs

¥} Under [Network and Internet], click

[Choose homegroup and sharing

options]. £) Click [Change advanced
sharing settings].




Fileand printer sharing

When il and printe shring i o, fles and pinters tht you e shared from this computer can.
be scceszed the netvark.

©Tum g
T of il snd prnte shaing

128-6it o help protect e her
) Ensble il sharing fo devcesthat use d0- r 5-bit encryption

0 this cor
m off pessord protected sharing.

About Buttons

This step is only required for Windows 8/10. If you
are using Windows 7, proceed to step B.

Zy Click the down arrow next to [All
Networks].

Public folder sharing

When Public folder sharing is on, people on the network, including homegroup members, can
access files in the Public folders, What are the Public f

Turn on sharing so anyone with network access can read and write files in the Public folders
I UM oTT Uil TOIdEr snaring |peocpic logged on 1o tnk: COmputer can Sl e ess TNesC
folders)

) Under [Public folder sharing], select the
upper option.
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B Creating a shared folder

Password protected sharing

When password protected sharing is on, only people who have a user account and password on this
computer can access shared files, printers attached to this computer, and the Public folders. To give
other people access, you must turn off password protected sharing.

Turn on password orotected sharing
Turn off password protected sharing

| Save changes

() Under [Password protected
sharing], select the lower option. ¥d Click [Save

( changes]. )
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[ NN [\\\\\“\ [ NN

)

B Creating a shared folder

) open the Computer (PC).

Windows 7 Windows 8 Windows 8.1/10
On the Windows taskbar, click [Start], Right-click the lower-left corner of the Right-click the lower-left corner of the
then select [Computer]. screen, select [File Explorer], and then screen, then select [File Explorer].

click [Computer].

Ou | !+ Computer » @U"& » Computer » Local Disk (C:) » @uv| . v Computer + Local Disk (C) » Users »

Organize = System properties Uninstall or change a program \ Organize = Share with = Burn Mew folder Organize = Include in library « Share with +
MName v Favorites _| Mame

ir Favorites — 4 Hard Disk Drives (3) + Favorites
‘ | Public

Bl Desktop Local Disk Bl Desktop . Perflogs D

4l Downloads g Downloads Proaram Files 9 D o B userus

ecent Places ' =] Recent Places ) Users
, Windows

= Libraries

Documents

] Open the hard disk drive {[) Open the Users i) Open the Public
where Windows 7/8/10 is folder. folder.

( installed (usually C: Drive). )
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B Creating a shared folder

L) Create a new folder in the Public
folder and enter a folder name (for
example, “share”).

«| . ¢ Computer » Local Disk (C:) » Users » Public » - 4'-,“

Organize » 7 Open Include in library « Share with Burn Mew folder

- Name Date modified
avortes

Bl Desktop |
& Downloads L FUBIIC Uocume
=l Recent Places .. Public Downloads
. Public Music
- Libraries .. Public Pictures 41PM  Filefolder
= Documents .. Public Recorded TV . M File folder
o' Music || Public Videos 41 PM  File folder

[E5] Pictures

B Enter“users\public\” followed by the folder name
you just created into the [Shared Folder Name on
Store Destination Computer] (in this example,
“users\public\share”).

File sharing setup is complete.

( Store Destination Settings
Protocol:

Computer Mame of Store Destination:

Shared Folder Mame on Store Destination Computer: usersipublicishare

 eEsssssssssssesesssesesana
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This section explains how to register the Store to Shared Folder settings.

i Click [Next].

Make sure that the settings
are correct.

EJ Click [Register].
Click [Back] for corrections, if necessary.

When
this screen is

displayed, the
c.,ma settings are

You can continue to perform other Send to E-mail Settings or Store to Shared Folder Setings.

Registration of settings is complete.

° To Quit the Settings
After quitting this tool, it is necessary to tumn off the device and then turn it on again in order to make the settings effective.
N OT E [} *1f you tum off the device and then tum it on without quitting this tool, the tool will go back to the Start Settings page.
) e Sand Sali Gukde Vo ors lormalion on Fow 1o s o iars Whl 15 deviee, s ow 1 s 5 siigs.
Make sure that [Not Set] is selected for

* You can display ‘Send Setting Guide'from [Display Manuals] of the CD-ROM Setup that started this tool

[Access Restriction to Shared Folder] in the
[Status of Settings for Shared Folder]
section.

Back to Select Setting

@3 Close the Send Function Setting Tool.

B Turn OFF the machine’s main )
power switch, wait for at least 10
seconds, then turn it ON.

Store to Shared Folder settings are complete.
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n3 Storing Documents to a Shared Folder

9 Confirm that the document is stored in the shared folder.

Open the shared folder you created, and check that the scanned document
has been saved.

o Set the document, and tap <Scan> from home screen.

9 Tap <File> p> Tap a destination you registered.

er v Local Disk (C:) sers » Public » share

Toor
Selecta scan type, VO * G

[ o |

B Computer

- USB Memory

= vl

8 m o ooy ]
© Status Monitor < 8 i @-. > )

e Tap <Send Settings> and change the setting, as necessary.

5 _File Format 2

tart onfm Desination =

Specify Destination PDF (Compact)

I i) If the document was stored

File Format H PDF (OCR)
== st o et successfully:

Orig. Orientation : Portrait PEG

S ® Go to Home.
M Close the Guide.

O Select <B&W Start> or <Color Start>.

When you place the document on the platen glass, perform the following
operations.

—To start sending: Tap <Start Sending>. ™ Go to the Remote Ul section.
—To scan the next document: Tap <Scan Next>.

If the document was not
stored:

Use the Remote Ul to make sure that
the settings are correct.




In case of troubles with the Send to E-mail or the Store to Shared Folder functions, use the
Remote Ul to check whether your settings are correct.

H Starting the Remote Ul
What is the Remote UI? >>> ?

) start your Web browser. Canon

Login

@® S stem Manager Mode

¥J Enter the IP address of the machine in the ssembanagers: | ]
address field, then press the [ENTER] key. L

() General User Mode

1) Click[LogIn].

Copyright CANON INC. 2016

- B Select [System Manager Mode]. _

http://192. 168,222,582/

Edit View Favorites Teols Help

NOTE NOTE
The IP address shown in the screenshots is for Enter the correct authentication information (PIN) if you are prompted to
illustrative purposes only. For instructions on how do so.

to check the IP address, see “Viewing Network

Settings”in the User’s Guide. )




<

B Checking/Editing the Favorites

Login User:

v ez 9. Click [Address Book]
i gp
)

&

Device Name: Log Out

Product Name (Serial Number):

Location:

U3 Remote UE: Portal

status Monitor/Cancel
Device Basic Information

Device Status
Settings/Registration

Adres Book
o Intormation
No errors. Z
82 sppicaton brary
HH
E—
Check Consumabls Detas,

Paper Information

Paper Source Paper Level Paper size Paper Type

Muti-purpose Tray None

ok a4 Plain 1 (71-82 g/m2)

Address Book
Favorites

Coded Dial

¥} Click [Favorites].

) Click the number, type,
or name of the
Favorites to display its
current settings.

NOTE

I T R I I A I I A I A I R )

Enter the correct PIN and click [OK] if you are prompted to do so.

About Buttons

NOTE

e e e e e e e s s s s s s e e et eessss s s s s o

This section describes the procedure using screenshots for
“E-Mail Address’, however, the procedure is the same for
“File Address".

. Check your settings.

To edit the settings,
click [Edit].

To Portal

Login User:

: Address Book

Favorites

Coded Dial

E-Mail
Number:

Type:
Name:

o1
E-Mail
canon

E-Mail Address:

john@sample.com

Copyright CANON INC. 2016

ToPortal  Login User. Log Out
© Address Book
Favorites
Coded Dial
Cancel
E-Mail
Number:

Name:

E-Mail Address:

Copyright CANON INC. 2016

(J Make the necessary
changes.




Bl Checking/Editing network settings

U3 Remote UE: Portal

Ready to print.
Scanner: @ Ready to scan.

Fac @ Readyto send or receive faxes

Error Information

No errors.
Consumables Information

Check Consumables Detail.

Paper Information
Paper Source
Muti-purpose Tray

Drawer 1

Cartridge Information
Color

Product Name (Serial Number):

and click [TX Settings].

ot Uped 2102017052545 00 3
@ sats wiorcancel
@,mgmgmum o0 0

B socnon

225 sppicaton trary
bt

ToPortal  Login User:

Paper Settings

TX Settings

Display Settings TX Settings
Timer Settings Comman Settings

Restrict New Destinations
Network Settings

Authentication Settings for Send Function
External Interface Settings Scan and Send Settings

X Result Renc
Accessibility Settings TR oot
Network Settings - E-Mail/-Fax Settin

Sound Volume Control

Function Settings

Common Settings

X Settings - Fax Setngs

Copy Settings
Printer Settings

TX Settings

RX/Forwarding Settings

E) Click [Network Settings
- E-Mail/l-Fax Settings].

Store/Access Files Settings
Secure rint Settings

Favorite Settings
Set Destination

Address Book PIN

LDAP Server Settings.

i§ Click [Settings/Registration],

) settings/Registration Mailto System Manage

&) settings/Registra

Preferences.
Paper settings
Display settings
Timer Settings
Network Settings
Extemal Interface Settings
Accessibilty Settings
Sound Volume Control
Function Settings
Common settings
Copy Settings
Printer Settings
X Settings
RX/Forwarding Settings
Store/Access Files Settings
Secure Print Settings
Favorite Settings
Set Destination

‘Address Book PIN

LDAP Server Settings

NOTE

e e e e e e e s s s s s s e e et eessss s s s s o

Steps 1 to 5 in this section only apply to Send to E-mail
settings.

E) Click [Edit]. o

1

Network Settings - E-Mail/I-Fax Settings

Network Settings - E-Mail/I-Fax Settings
SMTP Server: smtp.company.com
£-Mail Address:

POPRX:

Authentication/Encryption Settings
POP Authentication Before Sending:
SMTP Authentication (SMTP AUT

User Name:

password:
Use TLS for SMT
Use TLS for POP:

Clear Mail Box
POP Server:
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ToPortal  Login User: Log Out
&) setting S AT

Make any necessary
corrections.

Network Settings - E-Mail/I-Fax Settings

Make sure that the correct SMTP server name is specified.
Also, if your SMTP server uses SMTP authentication, make sure
that:

Copyright CANON INC, 2016

B Turn OFF the machine’s main power > After settings are complete:
. o 0000

switch, wait at least 10 seconds,

then turn it ON.

2 Try to send an e-mail.

s Try to store documents.

If you still have trouble:

S Goto Troubleshooting.




If you encounter problems when sending an e-mail or storing documents in a shared folder,
review the procedures described in this guide to make sure that the settings are properly set.
Also check the items below and consult the User’s Guide for further troubleshooting
information.

g If “TX Result Report” is printed

If“Error”is shown in the TX Result Report, print out the Communication
Management Report, check the three-digit error code in the Communication
Management Report, and see “When an Error Code Appears”in the User’s Guide.
The Communication Management Report can be printed either manually or
automatically. For details on how to print out the Communication Management
Report, see “Printing Reports and Lists”in the User’s Guide.

Error Code

If an error message is displayed on the screen

Check the message, and see “When an Error Message Appears” in the User’s

If neither of the above occur and you still cannot send or store

See “Common Problems” in the User’s Guide.
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